2nd International Conference on Quality Assurance in Higher Education at
University of Education, Lahore.

Ms. Irfana Aslam Ghouri (Manager Quality Assurance) presented her research paper titled “Role of
Total Quality Management for Improvement in Quality of Higher Education” in 2nd International
Conference on Quality Assurance in Higher Education at University of Education, Lahore.

Dr. Mohsin Javed Director, Mr. Mubashar Majeed Qadri, Mr. Mehboob Ahmed Khatri and Mr.
Muhammad Azeem Managers Quality Assurance from Virtual University of Pakistan attended the
three days conference from 23-25th April, 2019 and gained a good learning experience. Besides
national speakers, keynote speakers Dr. Donald Staub and Dr. Selva Staub from Bandirma Onyedi
Eylul University Turkey, Ms. Kethamonie Naidoo Director Accreditation Council on Higher
Education (CHE) from South Africa, Ms. Bahar Giin from Izmir University of Economics Turkey, Mr.
Bassam Al hamad from University of Bahrain and Dr. Khalid Azim Khan from Umm Al-Qura
University, Saudi Arabia presented their work.

The panel discussions were conducted on various themes of Quality Assurance. The Vice Chancellor
of UoE Prof. Dr. Rauf-i-Azam while sharing his concluding remarks said that this platform has
provided opportunity to share knowledge, exchange experiences about best quality assurance
practices.

The theme of the conference was “Quality Assurance to Revolutionize 21st Century”. It was
jointly organized by University of Education and Khyber Medical University under Pakistan
Network of Quality Assurance in Higher Education (PNQAHE).
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